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How to use this Kit
Before you begin, you must have a Notice of Group Life Conversion from your employer. Your
employer is required to complete the notice, sign it, and provide it to you. The notice is available
at www.sunlife-usa.com. Go to Customer Service and Forms.

To use this kit, follow these simple steps:

1. Read the entire kit. 

2. Gather the information listed on page 4. 

3. Call 1-800-247-6875 to request an application. We’ll ask for the information listed 
on page 4.

4. We need that information from you before we can send out the application with your 
personalized rates, referred to as an “illustration.”

5. Complete the required forms and sign the illustration. 

6. Write out a check for the first premium payment for the coverage you are applying to 
convert. If you are applying to convert multiple coverages, you may write one check for all 
the first premium payments.

7. Mail the completed application, required forms, signed illustration, and premium 
check to:

Sun Life Financial
Group Life Conversion, Changes & Reinstatements 
One Sun Life Executive Park
Wellesley Hills, MA 02481

IMPORTANT: Sun Life Financial must receive completed application and first payment within 31
days of the employee’s date of termination or reduction in coverage. 

Please note: The deadline may vary according to state laws and the Group Policy. Ask your
employer about specifics that affect you.

Questions about Conversion? Call our Customer Service Center at 1-800-247-6875.
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Introduction to Group Life Conversion
If you’re leaving a job, reducing your hours, or you’ve reached the age at which Group Life insurance
coverage from your employer may be reduced or eliminated, how do you maintain the protection that life
insurance offers?

Protect your loved ones’ financial security with an individual life policy
Many people don’t realize that they may be eligible to convert their Group Life coverage to an individual
policy and keep the same level of coverage, even after they’ve left their job or reached an age when benefits
are reduced or eliminated.

The ability to change or “convert” your Group Life coverage to Individual Life coverage is called Group Life
Conversion. It’s available to you if your employer or plan administrator has a policy from a Sun Life
Financial company. 

No medical questions to answer
If you’re eligible for Group Life Conversion under the terms of the group policy, you have the option of
converting to a Sun Life Individual Life policy—without answering any medical questions. 

Our conversion option: Sun Universal Protector Plus® 
Our conversion option is called Sun Universal Protector Plus. Sun Universal Protector Plus is a flexible-
premium, universal life insurance policy. 

Here’s what that means:

• Universal Life is insurance that lasts for your lifetime

• The cost of the insurance can vary from year-to-year  

• It is Individual Life insurance, which means that you own it directly—it is not the Group coverage 
you previously received through your employer

Amounts eligible to convert
You can elect an amount up to, but not more than, the amount of life insurance that reduced or terminated
due to any of the following reasons:

• Termination of employment

• Termination of membership in an eligible class

• Reduction of coverage due to policy age provisions

• Retirement

• Termination of Waiver of Premium continuation privilege

• Continuation period ends during a layoff or approved leave of absence

The minimum coverage amount is typically $10,000, and maximum coverage limits apply. We will send you
your own personalized rates, referred to as an “illustration,” when you apply for Group Life Conversion.
The illustration will state the amount of coverage and the premium due.

Opportunity to build cash-value
Sun Universal Protector Plus pays a benefit to your beneficiaries in the event of your death. It also includes
the opportunity to build cash-value within your policy. If your policy accumulates value, you can suspend
premium payments or take policy loans after the policy has been in force for one year. 

Dependent coverage
If Dependent Life is included in your group policy, your dependents may convert their coverage. Ask your
employer for more information about converting dependents’ coverage. 

If you are disabled
If you are disabled due to illness or injury, check with your benefits administrator to see if a Waiver of
Premium privilege is available.  

IMPORTANT: Applying for Waiver of Premium (if available) does NOT extend your time to
convert your Group coverage to an individual insurance policy. 
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How Much Does It Cost?
Sun Universal Protector Plus is a flexible-premium policy. Your actual costs will depend on your age,
sex, the amount of coverage you select, market interest rates at the time you apply for coverage and
throughout the coverage duration, and administrative account fees. Costs can vary from year-to-year.

We’ll provide you with an illustration that shows you how much it will cost you to convert your
Group Life Insurance to an individual policy, Sun Universal Protector Plus. To get your illustration, see
page 4, “How to Apply for Individual Insurance – Group Life Conversion.” 

When you receive your illustration, review it carefully. 

If you have questions about your illustration, please call the Individual Customer Service Center
at 1-800-862-6266. 

Premium payment options 
You have the option to pay your policy premiums Monthly, Semi-Annually, or Annually. The option
you choose will impact the amount of premium you pay. If you choose Monthly, you must authorize
Sun Life to set-up an automatic bank draft with your bank.

Example rates 
Take a look at the hypothetical charts below for examples of what the cost per month might be to
convert to Sun Universal Protector Plus. Your actual costs will be different.

Insurance Coverage Amounts

$10,000 $25,000 $50,000 $75,000 $100,000 $150,000

Cost Per Month

Age 25 $15.10 $21.45 $32.02 $42.60 $53.17 $74.32

35 $17.46 $27.34 $43.82 $60.29 $76.76 $109.70

45 $22.52 $39.98 $69.08 $98.19 $127.29 $185.50

55 $28.86 $55.83 $100.79 $145.74 $190.70 $280.61

65 $42.75 $90.57 $170.27 $249.97 $329.66 $489.06

75 $68.33 $154.51 $298.15 $441.79 $585.42 $872.70

Female Coverage Amounts with Sample Monthly Premiums

This hypothetical chart includes sample monthly premium rates only, using general pricing scenarios. Your rates will be different. This chart does not
include administrative account fees that may be required to open and maintain your Sun Universal Protector Plus coverage, and market interest rates that
are applied when you apply for coverage, and throughout the duration of the coverage. 

Rachel Brown estimates her coverage costs
Dr. Rachel Brown is leaving her job at a local hospital to volunteer her medical services for a non-
profit that does not provide life insurance. She is 50 years old and wishes to convert $150,000 of
coverage to Sun Universal Protector Plus. She chooses the Monthly Premium Payment Option.

Using the example rates above, Dr. Brown can estimate what her approximate cost might be. Because
she is between the two age ranges, she looks at the costs for both 45 years old and 55 years old. She
estimates that her annual cost will be between approximately $2,226.00 (age 45) and approximately
$3,367.32 (age 55) for $150,000 in coverage. When Dr. Brown calls Sun Life Financial, she’ll request
an illustration for $150,000 of coverage to see what her actual costs will be. 

Figure 1
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Insurance Coverage Amounts

$10,000 $25,000 $50,000 $75,000 $100,000 $150,000

Cost Per Month

Age 25 $15.99 $23.66 $36.45 $49.24 $62.02 $87.60

35 $18.73 $30.52 $50.17 $69.82 $89.46 $128.76

45 $24.71 $45.45 $80.03 $114.61 $149.18 $218.34

55 $34.51 $69.95 $129.03 $188.11 $247.19 $365.34

65 $53.90 $118.43 $225.99 $333.54 $441.10 $656.21

75 $87.82 $203.23 $395.58 $587.93 $780.29 $1,164.99

Male Coverage Amounts with Sample Monthly Premiums

This hypothetical chart includes sample monthly premium rates only, using general pricing scenarios. Your rates will be different. This chart does not
include administrative account fees that may be required to open and maintain your Sun Universal Protector Plus coverage, and market interest rates that
are applied when you apply for coverage, and throughout the duration of the coverage. 

Figure 2

Josh Green estimates his coverage costs

Josh Green is 44 years old, and is leaving his job as an accountant to go back to school to become a
teacher. He is trying to decide whether to convert his entire $100,000 Group Life Insurance coverage
or to reduce his coverage to $75,000. He chooses the Monthly Premium Payment Option.

Using the example rates above, Josh can estimate what his approximate cost might be. He selects the
closest age range, 45 years old, which would mean an annual cost of approximately $1,790.16 for
$100,000 of coverage or approximately $1,375.32 per year for $75,000 of coverage. When Josh calls
Sun Life Financial for his personalized illustration, he’ll request illustrations for both $100,000 and
$75,000 of coverage to see what his actual costs will be.
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How to Apply for Individual Life Insurance – 
Group Life Conversion
1. Have your employer complete the Notice of Group Life Conversion. Your employer is required to 

fill out the form and sign it. They are required to do this. You need the information supplied by 
your employer to continue with the Conversion process. 

•IMPORTANT: Keep the completed Notice of Group Life Conversion Form. You will need to 
submit a copy of it with your application.

2. Gather the following information:

•Termination date or date benefits were reduced

•Date you received the Conversion Notice from your employer

•Your Group Policy Number

•Your name, address and date-of-birth

•Your Social Security Number

•The name and address of the employer that covered you with a Group Policy

•The amount of Group Life coverage that was terminated or reduced

•Dependent information (if you are converting Dependent coverage):

- Name(s) and date(s)-of-birth

- Address(es)

- Social Security Number(s)

3. Call the Customer Service Center at 1-800-247-6875.

•Tell us you want a Group Life Conversion Application. 

•We will ask you for the information described above in #2. We need that information from you 
before we can send out the Group Life Conversion package containing the application, forms, 
and your illustration.

4. When you receive it, review everything in the package and:

•Complete the application

•Sign the illustration 

•Complete and sign the W-9 Form

•Provide a copy of the Notice of Group Life Conversion that was completed by your employer

•If you choose the Monthly Payment Option:

- Complete the Bank Authorization Form

- Provide a voided check  

5. Write a check for your first premium

Address
Send completed application, signed illustration (be sure to send the entire illustration, not just the
signature page), required forms, and premium check so it all arrives before the deadline to:

Sun Life Financial
Group Life Conversion, Changes & Reinstatements 
One Sun Life Executive Park
Wellesley Hills, MA 02481
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Deadline to Apply: Typically, It’s 31 Days
Sun Life Financial must receive the information described on the previous page, a completed
application, and first payment within 31 days of the employee’s termination or reduction in coverage. 

If an employee or dependent does not convert his/her life insurance within 31 days of termination,
the conversion option, as defined in this kit, will no longer be available.

IMPORTANT: The deadline may vary according to state laws and the Group Policy. Ask your employer
about specifics that affect you.

Other Options
If an employee or dependent misses the deadline to convert Group Life coverage to an Individual Life
policy, there are other products available to provide financial protection for former employees and
their families.

Just contact your local Sun Life Financial Representative. Tell the representative what your needs are
and she or he will work with you to find the right insurance for you. 

To find a representative near you, please call the Individual Customer Service Center at 1-800-862-6266. 

Questions?
Call 1-800-247-6875
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Underwritten by:
Sun Life Assurance Company of Canada
One Sun Life Executive Park
Wellesley Hills, Massachusetts 02481
www.sunlife-usa.com

Product offerings may not be available in all states, and may vary according to state laws and regulations. Group insurance policies are
underwritten by Sun Life Assurance Company of Canada (Wellesley Hills, MA) in all states except New York. In New York, group insurance
policies are underwritten by Sun Life Insurance and Annuity Company of New York (New York, NY). Group insurance policies are
underwritten by Sun Life and Health Insurance Company (U.S.)* (Wellesley Hills, MA) in all states. 

Sun Universal Protector Plus is underwritten by Sun Life Assurance Company of Canada in all states, except New York, under Policy Form
Number ULN-2002.

*Formerly known as Genworth Life and Health Insurance Company.
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