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A little health helper 

You do what you can to help your employees stay healthy. 
Well here’s a boost that can help them stay on track with  
their treatment — Aetna Rx Home Delivery. 

It’s a door-to-door service for employees who take medicine 
long-term for conditions like arthritis, asthma or high 
cholesterol. So their medicine is on hand, and on time. The 
ultimate convenience. 

Best of all: It’s automatically included in your health benefits 
or insurance plan at no extra cost.

It’s your choice. 
Four plan designs to promote  
smart decisions.

Quality health plans & benefits
Healthier living
Financial well-being
Intelligent solutions



*May not be available for all fully insured employers. 

In Idaho, health benefits and health insurance plans are offered and/or underwritten by Aetna Health of Utah Inc. and 
Aetna Life Insurance Company. For all other states, health benefits and health insurance plans are offered and/or 
underwritten by Aetna Health Inc., Aetna Health of California Inc., Aetna Health Insurance Company of New York, Aetna 
Health Insurance Company and/or Aetna Life Insurance Company (Aetna). In Florida, by Aetna Health Inc. and/or Aetna Life 
Insurance Company. In Utah and Wyoming, by Aetna Health of Utah Inc. and Aetna Life Insurance Company. In Maryland, 
by Aetna Health Inc., 151 Farmington Avenue, Hartford, CT 06156. Each insurer has sole financial responsibility for its own 
products. Aetna Rx Home Delivery refers to Aetna Rx Home Delivery, LLC, a subsidiary of Aetna Inc., which is a licensed 
pharmacy providing prescription services by mail. This pharmacy is a for-profit entity.
The charges that Aetna negotiates with Aetna Rx Home Delivery may be higher than the cost it pays for the drugs and the costs of 
its mail-order pharmacy services. Aetna receives rebates from drug manufacturers that may be taken into account in determining 
Aetna’s Preferred Drug List. Rebates do not reduce the amount a member pays the pharmacy for covered prescriptions. Pharmacy 
rebates may not be included in claims experience. This material is for information only and is not an offer or invitation to contract. 
Health benefits and health insurance plans contain exclusions and limitations. Not all health services are covered. See plan 
documents for a complete description of benefits, exclusions, limitations and conditions of coverage. Plan features and availability 
may vary by location and are subject to change. Information is believed to be accurate as of the production date; however, it is 
subject to change. For more information about Aetna plans, refer to www.aetna.com.
Policy forms issued in Oklahoma include: HMO/OK COC-5 09/07, HMO/OK GA-3 11/01, HMO OK POS RIDER 08/07, GR-23,  
GR-29/GR-29N.
Policy forms issued in Idaho include: AL HCOC 02, AL HGrpPol 01, ID COC V001 2015 ACA, ID GrpAg01 2015, GR-96814 02,  
ID-GA-SG-AETNA-Amendment 2016 01, AL ID HNO COC Amendment 2016 01, GR-9/GR-9N, GR-23 and GR-29/GR-29N.
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Mail-order plan designs 

Each option is designed to encourage mail order for 
maintenance drugs. Your Aetna representative can  
help you find the perfect fit. 

1. Let them choose where to fill every time. 
With the Voluntary Plan Design, employees can choose where 
to fill their prescriptions every time — through mail order or  
a network retail pharmacy.  

2. Let them decide where to fill.
With the Mail Order with Opt Out Plan Design,* employees are 
allowed two fills at a network retail pharmacy. After that, they 
must make a choice — switch to mail order or call us to keep 
filling at a network retail pharmacy. Note: They must call us to 
avoid paying 100 percent for retail fills.

3. Let them use retail, then pay a share.
With the Incentivized Plan Design,* employees are allowed  
one, two or three fills at a network retail pharmacy. It’s your 
choice. After that, they must pay a greater share for any drugs 
filled at a network retail pharmacy. 

4. Let them use retail, then pay 100 percent. 
With the Mandatory Plan Design,* employees are allowed one, 
two or three fills at a network retail pharmacy. Again, it’s your 
choice. After that, they must pay 100 percent for drugs filled 
at a network retail pharmacy. 

More mail-order perks 

Convenient, consistent care
No waiting in line at the pharmacy. Now employees can get 
their medicine shipped to their home, doctor’s office or 
anywhere they prefer. They can even pick the delivery day. 

Safe, secure delivery
All medicine is securely packed — then mailed quickly and 
safely. Registered pharmacists check all orders for accuracy. 
And help is available by phone anytime.

Lower overall medical costs
Your employees are more likely to stick with treatment since 
their medicine is on hand. That could mean better health, 
fewer emergency room visits and lower medical costs. 

A mail-order option that fits. 
Talk with your Aetna rep today. 


