Services and support for living well

Aetna is the brand name used for products and services provided by one or more of the Aetna group of
subsidiary companies (Aetna). In Idaho, the companies that offer, underwrite or administer benefits coverage
include Aetna Health of Utah Inc. and Aetna Life Insurance Company. For other states, the Aetna® companies
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Inc., Aetna Health Insurance Company of New York, Aetna Health Insurance Company, Aetna HealthAssurance
Pennsylvania Inc. and/or Aetna Life Insurance Company (Aetna). In Florida, by Aetna Health Inc. and/or Aetna
Life Insurance Company. In Utah and Wyoming, by Aetna Health of Utah Inc. and Aetna Life Insurance Company.
In Maryland, by Aetna Health Inc., 151 Farmington Avenue, Hartford, CT 06156. Aetna Behavioral Health refers
to an internal business unit of Aetna. Each insurer has sole financial responsibility for its own products.
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Feeling your best

Anyone can be living with a behavioral health
condition

This means people of any age, gender, income, race or
religion can be affected by:

+ Anxiety

* Depression

* Substance abuse

+ Eating disorders

These are health conditions that can affect how people
think, feel and act.

Sometimes, the effects are mild. Other times, they're
more serious and long-lasting. Either way, there are
effective treatments available that can help. But the
condition must be diagnosed before it can be treated.

If you're coping with a behavioral health condition,
there's good news. Your medical plan includes behavioral
health benefits. That means we're here with the help and
resources you need to work toward feeling your best.
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Treatment based on
Al the latest knowledge

Treatment for behavioral health conditions continues to
improve. We work with top universities and research
groups to learn more about how our minds and bodies
work together. And we're using what we learn to help you

get access to the safest, most effective treatments available.

Behavioral therapy
This is also known as talk therapy. It is one of the main ways
to treat a behavioral health condition. It can help you:

+ Identify issues in your life that can contribute to problems

* Manage and move beyond these issues

A therapy session can be one-on-one, through televideo,
in a group or with family. A psychiatrist, psychologist or
counselor leads the session. They'll ask questions, listen
to you and help you see the options available to you.

Televideo counseling

With televideo counseling, there's no need to go to the
provider’s office. This service provides a convenient way to
get counseling right from your home. It includes access to:

* Behavioral health specialists through video call visits
* Local network providers

- National/regional partners to complement our local
network with expanded access

Medicine therapy

Sometimes, treatment involves taking prescription
medicines. There are many that are effective for treating
conditions like depression and substance abuse.

Your doctors are trained to find the right medicines to
treat you. And they can answer your questions about
possible side effects.

Medicine management

Sometimes, you might not take your medicines the way
the doctor prescribed them for you. Or you might stop
taking them once you feel better. This can cause
symptoms to return.

Our program:

* Helps you learn more about your medicines, how they
work and why they're important

* Encourages you to talk to your doctor about how you feel

* Encourages you to ask questions about your medicines
and other possible treatments

The role
of your doctor

s
Your primary care doctor is an important ally in your

recovery. Sometimes, they are the first person to realize
you need help.

Your doctor may also:

* Refer you to behavioral health specialists

« Talk with you about treatment choices

- Prescribe medicines for your condition

* Have follow-up visits to check on how you're doing

So make sure to stay in touch with your doctor
throughout treatment.

Tools and resources
for extra help
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Your mental and emotional health

Search “emotional health” on aetna.com to learn about
various behavioral health conditions like depression and
anxiety. You can take a confidential assessment or get a

quick tip to improve your mood.

MindCheck® online tools and resources

These free online tools and resources can help

you measure — and improve — your emotional health.
And your information is completely confidential. Just sign
up at mindchecktoday.com. You can also download the
MindCheck app to get reminders and information for
when you're on the go.

Our online directory
Not sure where to look for a mental health professional in
your area? Just log in to your member website to find:
* Psychiatrists
* Psychologists
* Clinical social workers
* Clinical counselors
- Certified addiction counselors
- Institutes of Quality® facilities
: Televideo partners:
- Arcadian TelePsychiatry
- Inpathy
- MDLIVE


http://aetna.com
http://www.mindchecktoday.com

E‘i How to sign up for your

== member website

To sign up, just visit aetna.com to register. Then, you can
log in to your member website to manage your benefits,
claims and costs.

Support for feeling your best
To learn more:

» Talk to your primary care doctor
- Contact us at 1-800-424-4660
- Visit aetna.com

THIS IS NOT INSURANCE. THIS IS A BENEFIT AVAILABLE WITH THE MEDICAL PLAN.

This material is for information only. Health benefits and health insurance plans contain exclusions and limitations. Aetna
does not recommend the self-management of health problems. Health information programs provide general health
information and are not a substitute for diagnosis or treatment by a physician or other health care professional. Aetna
does not provide care or guarantee access to health services. Information is believed to be accurate as of the production
date; however, it is subject to change.

Policy forms issued in Oklahoma include: HMO OK COG5 09/07, HMO/OK GA-3 11/01, HMO OK POS RIDER 08/07,
GR-23 and/or GR-29N.

Policy forms issued in Idaho by Aetna Health of Utah Inc. include: HI HGrpAg 04, HI SG HGrpAg 03.

Policy forms issued in Idaho by Aetna Life Insurance Company include: GR-9/GR-9N, GR-23, GR-29/GR-29N,
AL HGrpPol 04, AL SG HGrpPol 03.

Policy forms issued in Missouri include: AL HGrpPol 01R5, HI HGrpAg 01, HO HGrpPol 01.
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